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Email sent using Outlook are not saved to the Sent
Items folder

Article ID: 2958272 - View products that this article applies to.

Symptoms

After you send an email using Microsoft Outlook 2007, Microsoft Outlook 2010, or Microsoft Outlook 2013, a copy of the email message is not saved to the Sent Items
folder.

Cause
The Save copies of messages in the Sent Items folder option in Outlook is disabled.
Resolution
Enable the Save copies of messages in the Sent Items folder option by following the steps below for your version of Outlook.

In Outlook 2010 and 2013:

1. Click File, and then Options.
2.In the Outlook Options dialog, click Mail.
3. Under the Save messages section, enable the Save copies of messages in the Sent Items folder option.

Qutlook Options
General Save messages
Mail
H Automatically save items that have not been sent after this many minutes: | 3 =
r b4
Calendar Save to this folder: | Drafts W
Peaple [] When replying to a message that is not in the Inbox, save the reply in the same folder
Tasks Save forwarded messages
Search I Save copies of messages in the Sent [temns folder I
Use Unicode format
Language
4. Click OK.

In Outlook 2007:
1. Click Tools, and then Options.

2. Under the Preferences tab, click E-mail Options...
3. Enable the Save copies of messages in Sent Items folder option.
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E-mail Options

2|

Message handling —

g After moving or deleting an open item:  |return to the Inbox -

Close original message on reply or forward
Save copies of messages in Sent [tems folder
Automatically save unsent messages

Remove extra line breaks in plain text messages
Shade message headers when reading mail

[ Advanced E-mail Options... ] [Traddng Options... ]

On replies and forwards
L’;I = When replying to a message
== 3 [I.ndude original message text v]
When forwarding a message
[I.ndude original message text v]

=

[ Mark my comments with:

[ oK ] [ Cancel

4. Click OK.

More information

http://support.microsoft.com/en-us/kb/2958272

The Save copies of messages in Sent Items folder option can be controlled using the Outlook Group Policy setting. You can find the policy setting below, depending on

your version of Outlook.

Outlook 2007:

Policy Path: User Configuration/Administrative Templates/Classic Administrative Templates (ADM)/Microsoft Office Outlook 2007/Tools | Options.../Preferences

/E-mail Options

4 | Microsoft Office Qutlook 2007 ~

Setting
a4 | Tools | Options...

= | Advanced E-mail Options
| Delegates
4 || Preferences —
; 12 Do not allow attachment previewing in Outlock
| Task Options 5

3 || Enable marking of comments

| Tracking Options

ip Change CTR MTEE chop behavig

Outlook 2010:

State

Mot configured
Mot configured

ot config d

E Message handling Enabled

Policy Path: User Configuration/Administrative Templates/Classic Administrative Templates (ADM)/Microsoft Outlook 2010/Outlook Options/Preferences/E-mail

Options

4 || Classic Administrative Templates (ADM) -
4 [ | Microsoft Outlook 2010
> [ Account Settings

Setting

| Advanced E-mail Options

G 7 | Tracking Options
| Outlook Social Connector 5 4 i L
= : i=| Configure Cross Folder Content in conversation view
4 || Outlock Options D ol ik i S —
B Custorize Ribbon o not allow attachment previewing |_r1 utlool
S Delegates | Chop e (TR ERTER chopto it beboio

4 || Preferences
| Task Options

|| Read signed e-mail as plain text

|| Do not use Conversation arrangement in Views

\i] On replies and forwards

Outlook 2013:

State

Mot configured
Mot configured

Mot copfio !

|@ Message handling Enabled

ot configured

Mot configured
Mot configured

Mot configured

Policy Path: User Configuration/Administrative Templates/Microsoft Outlook 2013/Outlook Options/Preferences/E-mail Options
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e

Microsoft Qutlook 2013 ~ || setting State
” —' Accoum.: Sethings | Advanced E-mail Options
| Customizable Error Messages 7 :
= Disable It in User Interf __| Tracking Options
' J R R ; || Change CTRL+EMNTER shortcut behavior Mot configured
| Folder Home Pages for Qutlook Special Fold i X E
i : iz| Attachment Reminder Options Mot configured
| Form Region Settings ot : i i i 3
- 2 iz| Configure Cross Folder Content in conversation view Mot configured
| InfoPath Integration =
| Meeting Workspace 1= D.o not allo?\r a.ttachment previewing in OQutlock Mot conf?gured
“| MIME to MAPI Conversion Disable Mail Tips Mot configured
> [ Miscellaneous

ul

Display Sender Picture Mot configured
4 | Outlock Options = i lgure

[ 7] Customize Ribbon Message handling

Delegates Un replies and forwards Mot configured
g

Mail Read e-mail as plain text Mot configured

> [ Mail Format =] Read signed e-mail as plain text Mot configured
| Mail Setup

Other

Out of Office Assistant

4 || Preferences

| Calendar Options

In the dialog box for the policy setting, click Enabledto enable the policy and select the Save copies of messages in Save Items folderoption (The screen shot for this
step is listed below).

A Message handling =i

EE] Message handling

Previous Setting Mext Setting

() Not Configured Comment:

(_) Disabled
Supported on: | At least Windows Server 2008 RZ or Windows 7
Opticns: Help:
After moving or deleting an open item: Yoglcan use this sehttiniltodspecify various options for how e-
mail messages are handled.
Open the previous item v

[[] Close original message when reply or forward

Save copies of messages in Sent ltems folder I

Autosave unsent every xx minutes (0=MNo AutcSave):

3

[] Automatically clean up plain text messages

Cancel Apply

The Registry keys associated with the Save copies of messages in Sent Items folder option are as follows:

HKEY_CURRENT_USER\Software\Microsoft\Office\x.0\Outlook\Preferences
HKEY_CURRENT_USER\Software\Policies\Microsoft\Office\x.0\Outlook\Preferences

Where x.0 is your version of Outlook:
Outlook 2013 = 15.0
Outlook 2010 = 14.0
Outlook 2007 = 12.0

DWORD Value Name: SaveSent

Value Data:
0 = Disabled; Sent emails will not be saved in the Sent Items folder.
1 = Enabled; Sent emails will be saved in the Sent Items folder.

3of4 4/5/2015 8:45 PM



Email sent using Outlook are not saved to the Sent Items folder http://support.microsoft.com/en-us/kb/2958272

Note This is a "FAST PUBLISH" article created directly from within the Microsoft support organization. The information contained herein is provided as-is in response to
emerging issues. As a result of the speed in making it available, the materials may include typographical errors and may be revised at any time without notice. See Terms
of Use (http://go.microsoft.com/fwlink/?Linkid=151500) for other considerations.
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